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Tej Kev Sib Txuas Lus health net

Health Net, LLC* (Health Net) xav kom koj paub tias koj yeej muaj kev xaiv rau koj tej ntaub ntawv kev noj gab haus
huv uas raug tiv thaiv (PHI).Koj tuaj yeem kom Health Net xa ib gho kev sib txuas lus uas muaj PHI ncaj gha tuaj rau koj
hloov rau ghov yog tswv cuab tseem ceeb rau ntawm koj tsev neeg txoj cai tswj kev noj gab haus huv.

Txoj cai hauv California sau hais tias: "Tej Kev Saib Xyuas Uas Yuav Tau Ceev Zoo yog: tag nrho tej kev saib xyuas noj
gab haus huv uas ntsig txog rau kev mob puas siab ntsws los sis kev muaj mob rau tus cwj pwm, kev sib daj sib deev
thiab kev loj hlob rau sab cev ntaj ntsug, kab mob sib kis los ntawm kev sib deev, kev haus tshuaj muaj yees, kev lees
kev saib xyuas rau txiv neej los yog poj niam, thiab kev sib ntaus ntawm ib khub niam txiv")

PHI yog cov ntaub ntawv kev noj gab haus huv uas hais txog rau koj.Piv txwv ntawm cov ntaub ntawv sib
txuas lus uas muaj nrog cov PHI yog:

« Tej ntawv ceeb toom txog Kev Piav Qhia Cov Nyiaj Pab (Explanation of Benefits, EOB).
« Tej ntaub ntawv ntsig txog koj tej kev teem caij mus sib ntsib.

 Thov hais ghov tsis kam lees, tej kev thov ntau yam ntaub ntawv ntsig txog tej ntawv thov, thiab tej ntawv ceeb
toom ntawm tej ntaub ntawv thov.

« Lub npe thiab chaw nyob ntawm koj tus kws kho mob, tej kev piav ghia txog tej kev saib xyuas uas raug muab rau
thiab lwm ghov hais txog kev mus ntsib.

Nco Tseg: Yog koj muaj hnub nyoog tshaj 12 xyoos lawm, koj tsis tas tau kev tso cai los ntawm koj ghov yog tswv cuab
tseem ceeb ntawm koj tsev neeg ghov kev npaj duav roos rau tsev neeg los mus Thov Kom Ceev Zoo Tej Kev Sib Txuas Lus.

Sau daim ntawv foos no kom tiav yog koj xav kom peb xa tej ntaub ntawv sib txuas lus uas muaj cov PHI ncaj gha tuaj rau
koj, hloov rau ghov yog tswv cuab.Tej kev sib txuas lus yuav raug nyias xa nyias los sis xa rau tus email.(Thov nco tias, tsis
yog txhua yam kev sib txuas lus thiaj li yuav raug xa tuaj rau koj tus email xwb).Yog koj xav saib cov ntaub ntawv uas muaj
npe saum toj saud rau hauv 00s lais, ces nkag mus saib rau hauv peb lub chaw rau ntawm www.healthnet.com los sis
www.myhealthnetca.com.

Thov xa los sis fej daim ntawv foos uas sau tiav no mus rau Health Net.

Muab sij hawm 14 hnub rau peb los tshuaj xyuas koj daim ntawv thov.
. Lus ghia!
Xa mus rau: Health Net - Privacy Office

PO Box 9103, Van Nuys, CA 91409-9103 Yog koj hloov koj ghov tso

npe mus rau lwm ghov kev

Xov tooj fej ntawv: (818) 676-8314, Xa mus rau: Health Net Privacy Office lawm npaj kho mob, ces
koj yuav tsum tau sau daim
Peb tuaj ntawm no yog tuaj pab koj! ntawv foos no kom tiav raws
Thov hu xov tooj mus rau los sis email tuaj rau peb yog koj muaj lus nug dab tsi. likoj tus Nﬁ\'bkl)\lpaWb ID
tshiab.

o Xov tooj: Hais txog tus nab npawb xov tooj nyob sab tom gab koj daim npav
tswv cuab ID.

@ Email: Privacy@HealthNet.com



mailto:Privacy@HealthNet.com
http://www.myhealthnetca.com
http://www.healthnet.com
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Koj tej ntaub ntawv:
Lub npe: Lub xeem: Hnub Yug:

Tus nab npawb ID tso npe: Tus xov tooj: Yog peb muaj lus nug peb yuav hu koj tau
rau ntawm lub chaw twg?

Tau mas! Thov xa tej ntaub ntawv sib txuas lus nrog rau kuv cov PHI mus rau ghov

chaw nyob no thiab/los sis tus email no:
Qhov chaw xa ntawv:

Nroog: Xeev: ZIP:

Tus email:

Kuv lees thiab lees paub tias cov ntaub ntawv saum toj saud mas yeej muaj tseeb

thiab raug lawm:
Kos Npe: Hnub:

Nco Tseg: Daim Ntawv Thov Ceev Zoo Tej Kev Sib Txuas Lus mas siv tau mus txog ntua thaum tus tswv cuab xa tsab
ntawv thov thim los sis yuav tsum tau xa ib Daim Ntawv Thov Ceev Zoo Tej Kev Sib Txuas Lus tshiab.

Yog koj tab tom kos npe tam rau tswv cuab, piav ghia koj ghov kev txheeb ze rau hauv gab no.Yog hais tias tus neeg
sawv cev ntawm tus tswy, tso npe rau ghov hauv gab no thiab xa ib co ntaub ntawv theej ntawm cov ntawv foos no
tuaj rau peb (xws li daim ntawv sau tso cai rau ua tam los sis daim ntawv txib ntawm tus saib xyuas).

Kuv lees thiab lees paub tias cov ntaub ntawv saum toj saud mas yeej muaj tseeb

thiab raug lawm:
Tus Neeg Sawv Cev Rau Tus Kheej Lub Npe: (Thov sau)

Piav ghia txog ghov txheeb ze:

Kev txheeb ze rau tus tswv cuab: (Thov sau)

Tus Neeg Sawv Cev Kos Npe::
Kos Npe: Hnub:

*Health Net Community Solutions, Inc., Health Net of California, Inc., thiab Health Net Life Insurance yog cov chaw
ncau ntawm Health Net, LLC, ib lub chaw ncau ntawm Centene Corporation.Health Net yog ib lub cim tso npe ua
haujlwm ntawm Health Net, LLC. Tag nrho lwm cov cim ua lag luam/cov cim muab kev lis haujlwm tseem yog tus
tswv ntawm lawv cov tuam txhab ntiag tug li.Txhua txoj cai raug tshwj tseg lawm.
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Nondiscrimination Notice

Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity or
sexual orientation.

Health Net provides:

e Free aids and services to people with disabilities to communicate better with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic
formats, other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services or to request this document in an alternative format, contact the Health Net Customer
Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year.

If you believe that Health Net has failed to provide these services or unlawfully discriminated in another way,
you can file a grievance with Health Net by phone, in writing, in person or electronically:

e By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through Friday,
8a.m.to5p.m.

e |n writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights Coordinator,
P.O. Box 9103, Van Nuys, CA 91409-9103.
e |n person: Visit your doctor’s office or Health Net and say you want to file a grievance.

e FElectronically: Visit Health Net’s website at www.healthnet.com

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.
e |n writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights,

Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento,
CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.
e Electronically: Send an email to CivilRights@dhcs.ca.gov.

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex,
you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights by phone, in writing or electronically:

e By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

e |n writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e FElectronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711). Aids and
services for people with disabilities, like accessible PDF and large print documents, are also available. These
services are at no cost to you.

1-800-675-6110 (TTY: 711) 03, Juls cdigalll loasd] J1 Aoy ccitslunoy 0555 aseds (&1 of il S 13] :Arabic
degedaall laitually L] Jsso sl Sy (2! (PDF) Aghiall laked) Jto BleYl (593 (olseadl coloasdly clasluall Lol 045
Al dwddb dakS (9l Oleasdl ol 48435 .5 1S
Armenian: Gpt nnip jwd nplk dkYp, nud nnip oqunid Lp, ntukh (Equljut ogunipjut Juphp,
quiquhwptp 1-800-675-6110 (TTY' 711): Zwpdwlnuunipinit nititignny dwpnpljuig hwdwp hwuwukih

Ll oqinipynil b Swnuynipniulikp, hisubu ophliwly dwwnskih PDF b Ukd nuugpnipyudp
thwunwpnpbp: Uju swnwynipiniutbpp dkq hwdwp widdwp e

Cambodian: {[TFUSIUHA USILMEAGUHRRNUG [imsuhignman sgugiconisting
1-800-675-6110 (TTY: 711)1 GG SHIAINAYIGHN ITNUHMEUNMI SO S[HY POF AINUHANMI
SHNAANITA STHAP AHAN SHGSBMIE UNAY ARSI ST SR WESAmG

Chinese: 4R 18 B & IE7E & Bh i HAR N 75 58 5 IRA%S, 753 1-800-675-6110 (TTY: 711). J 4k,
18 AR N RO Eh AR, 40 5 A REE K PDF AR RO - 18 SE AR B8 S B #43t .

5SS WS w3 1-800-675-6110 (TTY: 711) Hlass b eyls 3L oo a3l S 2 SS9l a0 oS (5,505 3,8 42 b Lot 31 :Farsi
oy Aalg3 lads (Sl Sldinya Sleds ol .l dsdye ol Y ghan (Sl 75 pdoyuiess PDF 9 ey Ola b Silue diilo Glods

Hindi: a2 saen, o1 fSraest 31 Heg s R T 38, Wil Qo =1iRT, a1 kit st 1-800-675-6110 (TTY: 711)1
fehetinT T o T T ST VaT, S8 gow PDF 3R &1 e ot geara, oft Sucisu 31 3 At 31eh fiT 9w Sueisy B

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab
cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi
dab tsi rau koj them li.

Japanese: CEHEFIICHENYER—FLTWAANEEY —ERXREZRELTHHEAL.
1-800-675-6110 (TTY: 711) E THBWVEDLEL FE L, BAVWEEHELOADE=HIZ, 7O TILE
POFRPRELRXFTEIMEZRFIA VMG EDHE - Y —EXBRBELTWVET, ThH5DY—E
RAFEHTIRESATULET,

Korean: A3} = #8}7} o1 9l & o] e1o] Au|27F F Q&AM 1-800-675-6110 (TTY: 711)

Ho g gt Z’“‘/\] Q. o7t = FEAA B AR W AH] () AM 2 75 poF E Ol S
g2} A E AFgUT o] M| AE FERE o] &34 7 AdFY T

Laotian: fanAay, zﬁgnﬁu‘c’mﬁgz"ﬁzhwﬁﬂﬁgéamzﬁa, A99naudInavcdwaga, tn 1-800-675-6110 (TTY: 711).
vaniy, wanc§adagusnaugoucie cas nauddnausaduiiuinaudniios, (31 cong=au PDF MgauancSaciio
WGsznon was onsgaudugsmantmg. nauddnaucgatcluiidsoecfionautoeilbcenntns).

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Biegc Meih.
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Punjabi: 7 3T7g, A f7A € IF HET &9 IJ J, § I A< € Agd3 I, 37 1-800-675-6110 (TTY: 711)
'3 IV IJ | MUIH B B8 AT W3 AT, TR % Udouar poF w3 €3 fije @8 TA3=r, & Qusey
J&| fog A<l 3973 38 He3 IS |

Russian: Ecnv Bam nam 4enoBeKy, KOTOPOMY Bbl MOMOraeTe, HeOOX0AMMbI YCNYr NepeBoaa, 3BOHUTE Mo
Tenedony 1-800-675-6110 (TTY: 711). Kpome Toro, Mbl NpeaocTasigem mMaTepuassl U yCayrm aas nioaemn ¢
OrpaHMYEHHbIMU BO3MOMXKHOCTAMMW, HAaMPUMEpP AOKYMEHTbI B cneunasibHom dopmaTe PDF nam HanevaTaHHble
KPYMHbIM WPUGTOM. ITU YCAYTM NpeaocTasiaoTca becniaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al

1 800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningln costo para
usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan,
tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa mga serbisyong
ito.

Thai: MAAUUSaAuTina2IERED 6a9A1TU3NTAUANET TS 1-800-675-6110 (TTY: 711) wanandides
ANNMEMEALATUTNNTENFURNWWANW 12U PDF Aithdvlduasianansimuwauiaval udniswiandl
lifienTd[ad@ 1 suqa

Ukrainian: Akwio Bam abo ntoguHi, aKkin B gonomaraete, NoTpibHi nocayrn nepeknagy, tenedoHymTe Ha Homep
1-800-675-6110 (TTY: 711). Mu Tako»K Ha@aeEMO maTepiaan Ta NOCAYrv AN N0Aen 3 0OMeXeHUMM
MOK/IMBOCTAMM, SK-OT AOKYMEHTK B crnewianbHomy dopmati PDF abo HaapyKoBaHi BEANKUM LLPUPTOM.

Lli nocayrmn ana Bac 6e3KoLTOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang giip d& can dich vu ngdn ngt?, hay goi
1-800-675-6110 (TTY: 711). Ching t6i cling cd san cac tro gitp va dich vu danh cho ngudi khuyét tat, nhu tai
liéu dang ban in kho 16n va PDF cd thé tiép can dugc. Quy vi duoc nhan cac dich vu nay mién phi.
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